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CID: User Needs Drive Initiatives

* The sessions reiterated the importance of the practitioner-
driven approach that CID uses to develop current initiatives
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CID: The Human Element

As the Interoperability Continuum displays, technology is only one
aspect that must be addressed to improve communications across
agencies and jurisdictions. The following human elements, displayed in
the Continuum below, were discussed during CID’s breakout session:
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CID: More Key Findings from the Sessions

Attendees and panelists discussed the following key findings:

 Non-proprietary interoperable systems, such as the multi-band
radio, should be the standard and not the exception moving
forward toward interoperability

* Pilot studies are necessary to ensure a proposed solution meets
users’ capability gaps and requirements. Pilots bridge the gap
between an innovative idea and full deployment to the emergency
response community.

* Moving forward, the ability to analyze, compress, and use large
and complex data sets in real-time will be necessary for Federal
partners and the emergency response community. CID’s
Basic/Futures Research Program Area is currently working to
address this issue.




CID: The Way Ahead

CID and S&T are working to support customer needs by:

» Addressing and minimizing capability gaps.

« Maximizing use of available funds.

* Increasing collaboration across S&T and DHS.
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