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A Changing Communications Environment A a;

The Rise of New Media

Original Story: 2005

» Focused on bottom-up nature of media
and the evolution of news as a conversation

» Business owners were largely skeptical of
blogs and their place in the business world

» Story became frequently Googled and
referenced as a source for how the business
world was embracing the blogosphere

Follow Up Story: 2008

» Updated story literally goes “beyond blogs”
to consider the changing media landscape
that includes social networking sites and
online communities




The Rise of New Media

A Changing Communications Environment A a;

‘Google Juice’

2005: Blog Focus

Many people [in 2005] — including a good number at this

magazine and throughout the business world — considered
blogs to be a publishing tool for trivia, banality, venom and
baseless attacks ... [but blogs were a] new form of printing
press, on that turned Gutenberg’s economics on its head.”

2008: Social Media Focus

“Vast [online] social networks such as Facebook and
MySpace offer people new ways to meet and exchange
information. Sites like LinkedIn help millions forge
important work relationships and alliances ...Social
connectors are changing the dynamics of companies
around the world. Millions of us are now hanging out on
the Internet with customers, befriending rivals ....”
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A Changing Communications Environment /’)
The Rise of New Media

h
(3 BOOKMARE o 50 8

Ehe’\cw rk@hm‘s - meipris
Friday, Pl-'h&[:r_\' 22, 200 Oplnlon & opiin O AT east | el

WORLD LS. M.V, REGION BUSINESS TECHNOLOGY SCIENCE | HEALTH SPORTS OPINION ARTS STYLE TRAVEL JOBS REAL ESTATE  AUTOS

COMORIAS  COLUNNGTS CONTRIUTORS LOTTERS  M.Y./REGION OPRIONS  THE PUDLIC LOMOR

Jet llﬂgged ey Search This Dlog

Nuvigating the Unlrivadly Skies
Hack to froat page =

Sawch
AINYTimes eom Blogs »

About This Blog
The holidav season is a trying time for most Americans, but

Academ rnees 1gits

wnummwuwmm Seheiaes, airports. Helives in Evergreen, Colo.
Extaws, (nd o oo SchianFekown] Sunce 1o
“rbarmaly netwark wrltten about travel for two decades,
+appeared in the Atlantic Menthly,
ian Geographic, F i i
Ieritage and the
hor of “And a B

y D orentaton!

T Wides Contact Inko
R N R e s B r gy

Photos.
videas
Lussry T-bodrooe vila sk
5 mins frem Disnery and goif
courses
Posted Item:

EDiggThis Stl:ur'.-'l

WIKIPEDIA

GROUP

» Traditional news cycle no longer exists
* 24 hours to immediate
* Blackberries and other readers

» The distinction between “traditional” and “new”
media dissolving

» News aggregators and the “compound interest” of
news on the Internet

» Anyone can be a “journalist” or “editor”

» Watch Words: Transparency; Collaborative;
Community

* No such thing as “off the record”

» Anything can end up on the Internet

* Misinformation spreads fastest! And not just on
so-called blogs.
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Why New Media Matters A%f‘ﬂ

Influence of Blogs & Bloggers
— ~__Influencing Traditional

SRIE TR NI J Media

m
REMEMBER WHEN THAT TIRESOME OLD DRUNK ,E#,n,,j! MEpig 1  More than “Guys Sitting in
USED TO 3T AND BORE US TO TEARS WITH W wan | Basements Writing in Pajamas”
HIS COCKAMAMIE THEORIES AND LN
MSANE OPINIONS?

Affecting News Coverage

AND THEN, * Most journalists read blogs regularly
THANK GOD, for story ideas
HE GOT HIS

own BLOG.

* 28% rely on them for their daily
reporting

Shaping the Policy Debate

* At least 19 members of Congress,
including House Speaker Nancy
Pelosi, have created blogs to help
them in their legislative work.

» Most Capitol Hill Staffers read blogs
for policy info

Brand Impact

*Harris Corporation
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Engaging New Media ]

Determining a Blog’s Influence — All New Media Was Not Created Equal

Association with Mainstream Publication

= Most Popular Vii Vrtual World

Forbes LT

=Top 5 Corporate Kool-Aids
U.S. EUROPE ASIA HOME PAGE FOR THE WORLD'S BUSINESS LEADERS Fe: ] P -~
HOME  BUSIHESS TECH MARKETS EHTREPRENEURS LEADERSHIP PERSOHNAL FIHAHCE FORBESLIFE LISTS  OPIHIOI l]c '\ cw Ho l k Imcs
Video Blogs E-mail Hewsletters Org Chart Wiki  People Tracker Portfolio Tracker Special Reports  Widgets CEO Hetwork F’ o N THE W L m

Home = Magazines » Best of the Web = BOW Directory > Blogs = Small Business Blogs

Technorati Rankings / Traffic
Web4” W small Business Blogs

(V)
Slte ECTO! It stands to reason that budding businesspeople would be attracted to
Reviews Wyeblogs, those do-it-yourself publishing sites that embody the very spirit of

entrepreneurismm, YWhat do blogs add to the small-business dialogue that a
fyhm_ whale host of manazines. cable channels and ¥Web sites don't? In addition

THE WALL STREET JOURNAL Digital Network ~ WSJ.com  MarketWatch  BARRONS — D|AlThingsDigital.  Morew

THE WALL STREET JOURNAL.

& The Lede - Breaking News - New York Times Blog
IEUEW  hitporithelede blogs. mytimes.com

Ay (=) Athority: 2,544

Blog Rolls, Links & Cross-Postings

News Today's Newspaper ~ My Online Journal = Multimedia & Online Extras ~ Markets Data & To

Blogroll
MENYS BLOGS MEWS SITES
) Visit WSJ.com «Boing Boing «BBC Mews
June 2, 2008, 1:18 pm - "4 ditectory of wonderfil Eritish Proadeasting
Banks Hammered On S&P Report OTHER BLOGS things" Corporatwn
Posted by David Gaffen « Lanw Blog +Chronicle News E-lag -C
The market's slump in the last half-hour can be attributed to more negative analysis on the banking sectar, « Political Perce Tour fix for education ThE cable TV news staple
after Standard & Poor's lowered its ratings on several securities giants — Lell Brothers Holdings Inc., + Washington v insights «Fox News
Merrill Lynch & Co. and Morgan Stanley. : ?ﬁ:'ﬂ;‘;:cc -City Room The "fair and balanced”
Inits commentary the ratings agency said + Health Blog Our leg about Mew Tork network
earnings improvernent for the brokerages will F.;EH Py — 12:50 pn 17 * Environmenta City. oMamerl e RTeaare
not be as strong as had been previously HER: = som + Business Tec
" + The Daily Fix

expected. They lowered the "counterparty 5

: P t‘}rﬂ' AR 17
credit ratings” on the three brokerages, and ‘_V ™\, —_ More

. . e {‘,r uf«,. =2R

rnoved several banks, including Citigroup b |
Inc., to a negative credit watch, putting it on !-‘*r -
notice for potential downgrades at a later
date.
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Engaging New Media

Different Types of Blogs

Tags: Texas, president, 2008, Barack Obama, Hillary Clinton (all tags) :: Previous Tag Versions

permalink | 374 comments

Comments: (3 Expand () Shrink () Hide | (Always) | () Indented () Flst [ (Always)

¥ Texas bla hites, reds, yellows, blues, etc.. {53+ 7 0-)

people of ALL are fired up for Obama in Texas. 1 live on the boarder between LA
and Texas (LA

And indies and|

nically), but man, the things I'm hearing fram Texas dems is good,
hs? They all prefer Obama over Hillary,

by beholderseye on Thu Feb 21, 2008 at 09:15:10 PM PST

7 Respect. Empower. Include. Says it all. nt {23+ / 0-)

frm—

“We cennot become What we want fo be by remaining what we are.” - Mzx Defree
Bush-Clinton-Clinton-Bush-Bush-77

&y Akonitum on Thu Feb 21, 2008 at 09:18:49 PM PST
[ Parent]
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Tools for the New Media World

Leveraging the Internet

Providing Context for Complex Issues
» Going beyond 30-second sound bite
* Chance to frame the debate

* Example: 100% Cargo Scanning Debate

Influencing the Debate

* No one-sided or liberal bias — veritable
free market of debate

» Keeps media honest on both sides

* You website is your best-known brand
and customizable newsroom

Blogger Outreach

. Relationship Building
. Know who is sympathetic, who isn’t

. Similarities & differences from traditional
media outreach

GROUP

Leadership Journal

. Temporary Agricultural

@ February 14, 2008 ker Program Improves

State of the Coast Guard

About The Depart{i®

Journal |
This journal is sponsorefil
U.S. Department of Hol
Security to provide a fol
o .

Yesterday I delivered my second State of the Coast Guard address at
the National Press Club in Washington, D.C. In this annual address to
the Coast Guard, our interagency partners and our maritime

stakeholders, I focused on the Coast Guard's future - the strategy,
legislation, and budget we need to build a 21st Century Co.

Since becoming Commandant nearly two years ago, I've tra
across the country and around the world to meet personall
thousands of Coast Guard active duty, reserve, Auxiliary an
employees. I made a commitment to them that we would pre
equipment, support and training they needed do their jobs
efficiently and effectively. I pledged to continue to recapitali
aging fleet and command and contral systems. I'm pleased
that we are seeing the results of those efforts right now. w1 ABOUT
The Coast Guard's first major cutter to be built in more than

the National Security Cutter Bertholf, successfully completed

this week and we are preparing to missionize three new H
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Tools for the New Media World A%f‘ﬂ

Compound Interest: Online Communities & Social Networking Sites

o [ - T Facebook: Not Just for College Kids
T i « 64 Million Users
o i |- R n * Sixth-most trafficked site in the United States
s F R « More than half of Facebook users are outside of college
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e . B e o — s st L
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Tools for the New Media World

Viral Tactics

* Building the Buzz
* RSS Feeds

» Social Bookmarking Sites &
News Aggregators

*Digg
Delicious
*Newsvine
*Furl

*Reddit

-
GROUP
%redd“ hot new browse stats
i i serarch )
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Furl Search Search My Archive for "Red
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Tools for the New Media World

YouTube & The Power of Video Messages

ABOUT NFIB ISSUES POLITICS

®Wha we are »LWhat u fo B Candidat:
» NEWSROOM  w NFIB RESEARGH

In Join

Search NFIB.com:

» GAREERS

I:IEHBER BENEFITS

NFIB FOUNDATIONS: » Education w Legal

FIGHTING FOR-SMALL BUSINESS IN WASHINGTON, D.C., AND IN YOUR STATE

MFIB Announ

Issues in the News

Related Resources

GROUP

Prirt | E-mail |- Font |

NFIB Announces "Small Business Works for America” YouTube Contest
04/ 1572008

Winner to receive §5,000 and 3 #rp to Washington
CONTACT: Mike Diegel, 202-314-2004

Washington, D.C.--Aspiring filrmmakers can win $5,000 in cash and an all-expens|
to Washington, D.C., in a new "Small Business Works for America" video contest s
by Armerica's leading small business assaociation, the National Federation of Indepe
Business.

Video artists simply need to create a 30-second clip that answers the question "wh
small business work for America?” and subrnit the video to NFIB. After an initial re
entries will be posted on the MNFIB vouTube channel where viewers can rate them.
judges will use those ratings to select semifinalists and an overall winner, who will
45,000 cash award and a trip for two to Washington, D.C., including a stay at the J
Hotel for the 2008 Mational Small Business Surmmit June § - 11,

The 2008 Mational Srmall Business Summit, "We Are Stronger Together," presented
Mational Federation of Independent Business and eBay, brings tagether small busin|
frarn around the country to meet their lawmakers face-to-face and share their exp
about how Washington, D.C., decisions affect small businesses, The Surmmit will fo
small business legislative priorities, including healthcare reform efforts, and also wij
the political landscape leading into the Movernber elections.

This year's speakers include Todd Stottlemyer, MFIB president and CEQ; Meg whity
former president and CEQ of eBay; former White House Press Secretary Tony Sno
Roger Staubach, founder of The Staubach Co. and a member of the NFL Hall of Far|
rmaore information about the Surmmit, go to NFIB.com/summit.

Entries will be accepted up to May 15, Details for participating in the "Small Busine
for America" contest are available on the NFIB Web site.

= |
Ym.l Tl."]e ' Wideos | Channels | Community | Upload

Small Business Works for

America Contest

NFIBContest
Joined: March 16, 2008
Last Login: 1 week ago
Videos Watched: 150
Subscribers: 13
Channel Views: 3,462

The Small Business \Works for America
Contest has concluded. NFIB was looking for
the best video answers to the question,
"“Wwhy small business works for America?” Wwe
received more than 20 video responses that
showed a wide range of creativity.

You can see our grand prize winner,
“"Lemonade," to the right from Marc Boese,
He wins 5,000 in cash and an
expenses-paid trip to Washington, D.C. to
attend NFIB's Small Business Summit. You'll
also find the three semi-finalists videos as
well

Thank you to everyone who participated in
the contest and to those of you who
watched the videos, shared feedback and
told friends about the contest entries.

Playlists

@ securitydebrie | 57 (0) | Accourt ¥ | GuickList | Hel | Low Out |
E

Groups | Subscribers

> &

0:00 7 0:30 | affi]

NFIB Contest "L emonade”

From: rmarchosse
Wiews: 2,057
Comments: 43

e d

L2006 Adfers Group



New Media, Small Businesses
& the Government Sector

Christopher Battle
Adfero Group
Partner & Director of Homeland Security

202-333-4444




