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Global Economic Challenges Continue —
But Forces of Recovery are at Work
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 Forces supporting recovery: Gasoline spending: less of a burden
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Source: IHS Global Insight
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Economic Trends and Challenges
are Impacting Business Priorities

 Shortened outlook and
timescales

 Cutting costs beyond
the normal

 Focus on customer impact

« Retaining and motivating
employees

* Marketplace opportunities
and competitive advantage
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Four Key Imperatives Today
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. Rapid and Sustained -

Cost Management
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. Operational Excellence

. Customer Acquisition
and Retention

. Effective Merger and
Acquisition
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Accenture Technology Vision:
Four Trends Will Define Technology Landscape
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Internet
Computing

Mobility

Collaboration
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