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• Clear is the largest • Clear is the largest 
registered traveler 
program operating at U.S. 
airports with over 250,000 
members since June, 2005.

• Partnerships are 
established with 20 airports 
and airlines, plus major 
marketing partnersmarketing partners.

• Technical interoperability 
is achieved with all 
certified registered certified registered 
traveler service providers.

• All capital and operating 
costs are supported by costs are supported by 
voluntary membership - no 
cost to taxpayers or 
airports.
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Attention to customer service can Attention to customer service can 
rapidly speed growth and 
satisfaction.

Interoperability provides 
flexibility and encourages flexibility and encourages 
stakeholders.

True security benefits are an 
important part of the service 
offeringoffering.
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Registered Traveler History

2004-2005: TSA conducts limited, government-sponsored RT pilot program

April 2005: Orlando International Airport issues competitive RFP for Private 
Sector Known Traveler (PSKT)

June 2005: Clear, winner of PSKT contract, opens in Orlando

October 2005: Work begins on interoperability and industry input into future October 2005: Work begins on interoperability and industry input into future 
of RT in US

September 2006: First version of Technical Specifications for interoperability 
published

November 2006: Transition from Orlando pilot to national, interoperable 
program begins 

January 2007: JFK (T7), SJC, IND, and CVG Clear lanes open

June 2007: Unisys opens interoperable program in Reno

May 2008: Unisys purchased by FLO

May 2008: One million trips made through Clear lanes since launch

July 2008: TSA ends pilot and encourages continued expansion of private sector 
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Customer Service:
How Clear WorksHow Clear Works

Online 1
2 In-Person 

EnrollmentOnline 
Enrollment
www.flyclear.c
om

1 Enrollment

3 Identity 
Verification

5 Verification 
at the Clear 
Lane

Verification
and Vetting

4

Lane

Card ProductionCard Production
and Fulfillment
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Customer Service:
Current Benefits of Clear

Top Frequent Flier Frustrations: The Clear Solution:

b h h•Long lines

•Inability to predict the wait

•Poor customer service

•Members get through in 1 to 5 minutes.

•Members get a consistent, predictable 
experience at every Clear airport.

Clear concierge attendants help travelers •Clear concierge attendants help travelers 
move faster through the checkpoint.
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Interoperability:
Open Technology Standards

Fingerprints
• Ten slap prints at enrollment
• Four fingerprints on RT card - INCITS 378-2004

Iris
• Optional capture 
• Rectilinear format for enrollment and storage at CIMS
• Unsegmented polar image format for RT card
• Compliant with ISO/IEC 19794-6:2005

Facial Photo
• ANSI INCITS 385-2004
• ISO/IEC 15444 JPEG 2000 Image Coding System
• Stored on card, but NOT used for authenticationStored on card, but NOT used for authentication

Smart Card
• US REAL ID Act for transportation identification
• ISO/IEC 7810, 10373-1, ANSI INCITS 322-2002
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Interoperability:
Beyond Technology Standards

RTIC Technical Interoperability Specification

•Introduction & Overview
• Concept of Operations
• Biometric Data Management & Use
• System Messaging
• RT Card Model
• System Security
• Conformance Testing Principles

www.rtconsortium.org  
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Security Benefits:
Clear Card with Enhanced Security 
FeaturesFeatures

Features added to deter 
forgery and counterfeiting  forgery and counterfeiting, 
promote confidence in the 
authenticity of the card and 
facilitate detection of 
fraudulent cards.

In June, 2008, DHS accepted 
Clear as a secure 
identification card issued 
consistent with DHS 
standardsstandards.

Working towards 
harmonization with REAL ID 
Act requirements.c  s.

TSA changing Travel 
Document Checker policies 
to accept Clear card into 
the list of accepted the list of accepted 
documents at ALL airport 
checkpoints.
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Security Benefits:
Advantages for Airports

As more travelers join 
Clear  the percentage of Clear, the percentage of 
pre-screened, low risk 
fliers going through 
security increases.

With lower risk travelers With lower risk travelers 
removed from general 
security, resources can be 
better allocated.

Technology innovations 
can lead to process 
improvements with high 
returns on throughput 
and no investment of o s o
capital.
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Security Benefits:
Verification Kiosk with Shoe-Scanning 
TechnologyTechnology
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Attention to customer service can 
rapidly speed growth and 
satisfactionsatisfaction.

Interoperability provides Interoperability provides 
flexibility and encourages 
stakeholders.

True security benefits are an 
important part of the service important part of the service 
offering.
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Jason Slibeck

Chief Technology Officer

Clear | Verified Identity Pass, Inc.

600 Third Avenue, 10th Floor

New York, NY 10016

212-332-6317

jslibeck@verifiedidpass.com

www.flyclear.comwww.flyclear.com
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Online Enrollment

P id   • Provide payment 
information

• Enter Biographic 
information required 
b  TSAby TSA
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Step Two of Enrollment: 
In Airport or Mobile Enrollment StationsIn Airport or Mobile Enrollment Stations

• During in-person enrollment, a 
Clear attendant validates the Clear attendant validates the 
Clear applicant’s passport and 
driver’s license, captures images 
of his or her biometrics, and 
takes a photo.

Cl  k  ith th  i t  • Clear works with the airport or 
airline to identify appropriate and 
convenient locations for the Clear 
enrollment stations. 

• Clear has set up convenient • Clear has set up convenient 
mobile enrollment station 
locations in major metropolitan 
areas.

• Clear provides mobile teams for 
convenient enrollment at offices 
and businesses.
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•The Clear card is inserted into the kiosk and the member is prompted to present 
either a fingerprint or iris image. The “primary biometric” that members use for e t e a ge p t o s age e p a y b o et c t at e be s use o
identity verification is selected by the member during enrollment. 
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SPCS
•Security  Privacy and Compliance Standards for •Security, Privacy and Compliance Standards for 
Sponsoring Entities and Service Providers 

•Provides prospective Sponsoring Entities and Service 
Providers a comprehensive description of TSA's standards Providers a comprehensive description of TSA s standards 
for:

o RT Information Systems: Standards for securing 
information systems transmitting and or holding 
RT participant data

o Enrollment/ Verification: Process-specific 
standards for establishing internal controls over 
participant enrollment and verification.

o Ongoing Compliance: Detailed procedures for g g p p
demonstrating compliance with the standards.
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