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VSM Overview

• Web based transportation system that utilizes DSS addressing 
and routing logic

• Process destination and origin shipments for general and special 
requirement commodities

• 18,210 Vendors
• 130K Shipments 

monthly
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Features, Requirements, Support

Requirements
•Personal Computer
• Internet Explorer
•Laser or Thermal printer

Features
• Multiple shipping locations are supported 
• Web services connects warehouse system to VSM
• Shipment histories are maintained
• On line sign up/live training
• System security 

–DLA firewall
–Secure login and passwords

• Document Options: 
–DD250, 
–container ID labels, 
–packing lists 
–Mil Std 129

Support
Contact Information
Email:  Delivery@dla.mil
Helpdesk:  1-800-456-5507
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Actual Ship to:

4

VSM Benefits

• No cost to vendor to use VSM

• Most up-to-date addressing

– Follows the Cargo Routing Information File (CRIF)

Actual Ship to:

N62995
US NAVAL AIR STATION SIGONELLA     
BLDG 452 COML# 39 095 86 5942      
STRADA STATALE 417 
CATANIA/GELA    
95040      SIGONELLA             IT

Information from Contract:
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VSM Benefits

• Due In data to ports and transshipment points

• Reduces returned/frustrated shipments 

• Reduces customer wait time 

• Offers eligible shipments to air clearance authority
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DCMA

Reflects 
Administering 

Agency

• May 2015 - DCMA St Louis started utilizing VSM
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VSM Procedures

• Small Parcel
– Immediate turn around for carrier labels

– Exceptions
• 5% require further review

• LTL/TL/Specialized Equipment
– Processing time will affect when the clock starts

• Early in the day, sent to the 3PL

• Late in the day, sent to the 3PL the next day

• VSM team will aggregate shipments for a cost savings onto one Master BOL
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VSM Procedures

• LTL/TL/Specialized Equipment Cont.
– Tier 2 (12/24)

• 3PL returns carrier in 12 hours, unless they exceed the pickup location’s operational 
hours (returned by 1pm local time the next business day)

• Pick up will be no later than the end of the operational hours on the 2nd business day

– Tier 3 (24/72)
• 3PL returns carrier in 24 hours, if this falls on a holiday or weekend, 3PL will return 

the information at the same time, on the next business day

• Pickup will be no earlier than the beginning of the 3rd business day

– Auto email to vendor will alert them on the day the truck is due to 
arrive
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Supply Priority Designators

• Warfighter First

– IPGs

– Expedited Shipments

IPD - Issue Priority Designator
IPG - Issue Priority Group
TP - Transportation Priority

IPD IPG TP
01 1 1
02 1 1
03 1 1
04 2 2
05 2 2
06 2 2
07 2 2
08 2 2
09 3 3
10 3 3
11 3 3
12 3 3
13 3 3
14 3 3
15 3 3
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Expedited Shipping Procedures

***INSERT SPECIAL SHIPPING ADDRESS HERE***

Yellow Blocks –
information in these 
blocks will remain 
the same for each 
shipment

White Blocks –
information in these 
block may vary for 
each shipment

Red Block – insert 
the special shipping 
address different 
than the ship to 
DODAAC, as 
applicable
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Process Flow Chart

Vendor COR VSM

VSM agent processes shipment and notifies Vendor 
Labels are ready to be printed from VSM

VSM OPERATING HOURS AND 
CONTACT INFO
0600 – 1700 Mon. – Fri.
DELIVERY@DLA.MIL
1-800-456-5507

**COR email shall state approval of expedited shipment method.

mailto:DELIVERY@DLA.MIL
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VSM

Questions?
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