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The Defense LogisticsAgency:

Who WeAre and What We Do
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TRANSFORMING GLOBAL LOGISTICS
As the Nation’s Combat Logistics Support Agency, we must lean forward to address new challenges that 

threaten our global environment. We will meet those threats and the evolving needs of the warfighter and 

nation with this Strategic Plan, which identifies our most critical priorities and will transform our business 

processes over the next five years. Though this transformation will not encompass all of DLA’s day-to-day 

activities, these core objectives will have the greatest impact on our ability to achieve mission success.

MISSION:
Deliver readiness and lethality to the Warfighter 

Always and support our nation through quality, 

proactive global logistics.

VISION:
As the Nation’s Combat Logistics Support Agency and 

valued partner, we are innovative, adaptable, agile, and 

accountable – focused on the Warfighter Always.

Tailored 

solutions to 

drive readiness

Deliberate 

approach, 

without tradeoff to 

the warfighter

Transparency & 

accountability to 

our customers

Leading in 

logistics to deliver 

best value & 

manage risk

Adapting to 

new ways of 

working

Digital-Business Transformation: 
Embracing the future

People & Culture: 
Supporting our people

Fiscal Stewardship: 
Investing in outcomes

Warfighter

 Always

Trusted 

Mission 

Partner

Future 

of Work

Support 

to the

 Nation

Modernized 

Acquisition & 

Supply Chain 

Management

Enterprise Key Performance Indicators (KPI) measure the success of this strategy:

•  Service Readiness   •  Acquisition Timeliness  •  Liquidity    •  Customer Satisfaction

•  Supply Availability   •  Business Health   •  Price Competitiveness  •  Employee Engagement
4
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DLA’s

Roles & Mission
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End-to-End Global Supply 

Chain Management
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Land and Maritime Forward 
Execution

7Briefers:  QL/QM/FL

30 Total Locations with 43 People

Fwd Exec/Maritime (10)

Fwd Exec/Land (33)

LEGEND

Japan

FT STEWART

FT LIBERTY

FT CAMPBELL

FT DRUM

ANNISTON 

FT CARSON

FT RILEY

TOBYHANNA (TYAD)

TACOM-Warren 

MCLB ALBANY/LOGCOM 

LETTERKENNY (LEAD)

FT CAVAZOS

MCLB BARSTOW

RED RIVER 

FT BLISS

PUGET SOUND NAVAL SHIPYARD (PSNS) –

TRF BANGOR

PMO BREMERTON

SRF YOKOSUKA

PORTSMOUTH NAVAL 

SHIPYARD (PNSY)

COMSUBLANT

PEARL HARBOR NAVAL SHIPYARD (PHNS)

TRF KINGS BAY

COMSURFPAC

CECOM

NORFOLK NAVAL 

SHIPYARD (NNSY)

NAVSEA

AMC/AMCOM

Hawaii

SAN JOAQUIN  (DDJC)

SUSQUEHANNA (DDSP) 

JOINT BASE LEWIS MCCHORD
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Small Business 
Professional Services

• Information Technology Services

• DLA DCSO Small Business Programs Office:

- Phone: (215) 737-8514 Email: DCSO.SmallBusiness@dla.mil

• Construction Services

• DLA Distribution Small Business Programs Office (New Cumberland, PA):

– Phone: (717) 770-8442 Email: DLA.Distribution.OSBP@dla.mil

11
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Disposition Services

DLA Disposition Small Business 

Programs Office (Battle Creek, MI): 

Email: 

DLA.DispositionSvcs.OSBP@dla.mil

DLA Strategic Materials 

DLA Strategic Materials Small 

Business Programs Office (Fort

Belvoir, VA) Phone: 571-767-6500 

Email: DLAStrategicMaterials@dla.mil.
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Getting Started
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CUI

Before You Can Sell To DLA

• DUNS to New Unique Entity Identifier – OccurredApril 4, 2022

• Entities doing business with the federal government will use a Unique Entity 

Identifier (SAM) created in SAM.gov.

• If your entity is registered in SAM.gov today, you already have your Unique 

Entity ID (SAM) and it is viewable in SAM.gov.

14Distribution Statement A, Approved for 
public release. Distribution Unlimited
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• Register in SAM to get a Commercial and Government Entity 
(CAGE) Code: www.sam.gov

WARFIGHTER ALWAYS

Before You Can Sell To DLA
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SBA Small Business Profile

• Capabilities Narrative:

– Appears via NAICS Codes, Keywords, Location, etc.

• Performance History (Items for Consideration):

– This provides a location to promote a company.

– The company’s best private, commercial or

government completed contracts.

– List the highest contract and the lowest contract - shows

your range of capabilities.

– Keep it current
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public release. Distribution Unlimited
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https://web.sba.gov/pro-net/search/dsp_dsbs.cfm
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SBA Dynamic Small Business Search
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SBA Dynamic Small Business Search
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• Register in DLA Internet Bid Board Systems (DIBBS)

https://www.dibbs.bsm.dla.mil/

WARFIGHTER ALWAYS

Before You Can Sell To DLA
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WARFIGHTER ALWAYS

DLA Internet Bid Board System (DIBBS):

• View Solicitations and Submit Quotes

• View RFPs

• View Long Term Contracts Opportunities

• View Provisions, Clauses, and Packaging Specifications

• View Award History

• Access Drawings and Technical Data (*cFolders)

• Access Forecast (estimate) Information

(Supplier Requirements VisibilityApplication or SRVA)

• Access the Supplier Performance Risk System (*SPRS)

*AdditionalAccount Needs Established

What is on DIBBS?
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1. Register in System for Award Management (SAM) (www.sam.gov)

2. DIBBS CAGE code entry (DIBBS will prefill company data entered in SAM)

3. Physical mailing address verification (post card mailed to address entered in 

SAM)

4. User personal data entry for the DIBBS account administrator/Super User

5. Email Personal Identification Number (PIN) verification

6. Physical address verification number request and entry

7. Accept DIBBS user agreement

8. Create password

9. Create challenge questions & responses

10. Complete supplier information

11. Review and submit

12. Completion of registration

E-mail dibbsbsm@dla.mil for questions

DIBBS Registration Steps
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DIBBS Terms of Use
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Useful Links
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Find Current DLA and Federal Opportunities
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Common Solicitation Types 

at DLA Supply Centers

• Request for Quotations – Under SAT

• Most common type - Average award is

<$4,000

• https://www.dibbs.bsm.dla.mil/RFQ/

• Request For Proposals (RFPs) - Over SAT

• Solicitation must be completed and returned

by determine date & time

• https://www.dibbs.bsm.dla.mil/RFP/
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• Approved CAGE Code & Part Number

- Manufacturer(s)Already Approved

- Approved Source(s) for Dealers and Distributors

• Fully Competitive

- Drawings Available

• Source-Controlled via Approved Sources

• Qualified Products/Manufacturers Lists (QPLs/QMLs)

How DLA MSCs Buy

24
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• 90+% of our solicitations are AUTOMATED via DLA

Internet Bid Board System

• These procurements are system generated, web based, 

evaluated and potentially awarded by the computer.

• Automated procurements have a T or U in the 9th position of 

the solicitation number.(Ex.SPE7M114T0123)

• 15% of NSNs actively purchased are 1G items.

What is on DIBBS?
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DLA Detachments and Shipyards

DLA Aberdeen Procurement Organization - SPRBL1

https://sam.gov/content/opportunities

DLA Mechanicsburg Procurement Organization - SPRMM1

https://sam.gov/content/opportunities

https://www.neco.navy.mil

Detachment Small Business Program Manager: Amelia Zyski: 

Email: amelia.zyski@dla.mil 

Phone – 443-206-6264

Detachment Mission: Procurement support to the Army CECOM’s Integrated Logistics Support 

Center (ILSC) and Navy NAVSUP Weapons System Support (WSS) for the acquisition of new 

Depot Level Reparable (DLR) Spares for weapon systems in the sustainment lifecycle phase.

DLA Shipyard Organizations - SPMYM1; SPMYM2; SPMYM3; SPMYM4

https://sam.gov/content/opportunities
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DLA Land-Warren (DLA-WRN)

WARFIGHTER ALWAYS

DLA-WRN Small Business Program Manager - Carlo Daleo:

• Email:

• Phone:

• Procure:

• DoDAAC:

Carlo.Daleo@dla.mil

(586) 467-1235

Reparable Spare Parts 

SPRDL1

U.S. Army Tank-Automotive & Armaments Command (TACOM):

https://www.tacom.army.mil/• Detroit Arsenal, Warren, MI:

• TACOM Office of Small Business Programs (OSBP):

- Supports the Army Contracting Command-Detroit Arsenal (ACC-DTA)

- Email:

- Phone:

- Website:

- Procure:

- DoDAAC:

usarmy.detroit.tacom.mbx.lcmc-osbp@mail.mil

(586) 282-5388

https://www.tacom.army.mil/osbp
Consumable Spare Parts, Systems, & Services 

W56HZV

• TACOM Competition Management (CMO): https://www.tacom.army.mil/cmo
- Source Approval Request (SAR) process, future & potential buys (CASL & 

APPL)…

*** Contracting Opportunities (e.g., solicitations, notices): www.SAM.gov
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DLA Office of Small 

Business Programs

What Can the OSBP Office Do For You? 

• Explain Government Procurement Terminology, 

Procedures and Regulations 

• Identify Points of Contact

• Facilitate Communication with Agency Small 

Business and Contracting Personnel 

• Identify Federal Supply Classes for Items and 

Services Your Business Provides 

• Direct you to Useful Resources and Websites 

• Act as an Ombudsman for Small Businesses

• Provide Free Training through Seminars and 

Webinars https://www.dla.mil/Small-

Business/
28
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DLA Office of Small Business Programs – Contact Information:

WARFIGHTER ALWAYS

DLA Office of Small Business 

Programs
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Land and Maritime Points of 

Contact
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DLA Training Opportunities

Seminars and Webinars

• Getting Started

• Small Business Programs

• Pricing

• Solicitations Quoting on DIBBS

• Alternate Offers – approval 

process

• Understanding Quality 

Requirements

• Packaging

• How toAcquire Drawings

• WideArea Work Flow (WAWF)

• And much more!

View Schedule and Make Reservations at:

https://www.dla.mil/Small-Business/Resources/Outreach-Calendar/

Training

Knowledge 
&
Opportunities
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Educational Flyers

https://www.dla.mil/Small-Business/Resources/Educational-Flyers/
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Other Small Business Resources

https://www.dla.mil/Small-Business/Resources/Other-Resources/
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• DLA: Who WeAre and What We Do

• Getting Started

• Find Current DLA and Federal Opportunities

• Seek Assistance

Review
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Conclusion
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